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DEFINITION OF TERMS 


Indemnity Paid: The sum of all payments made during the year for the benefit of insurance 
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts 
paid in the current year for claims arising from coverage in prior years and exclude amounts which 
will be paid in future years for claims arising from the current year. Hence, this item is not a measure 
of the actual cost of current coverages, but only of current cash flows. 


Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses 
under a policy. 


Loss Reserves: An estimate of the value of a claim or group of claims not yet paid. 


Written Premium: The dollar amount charged when a policyholder contracts for insurance coverage 
before reinsurance has been ceded and/or assumed. 


Earned Premium: The part of premium attributable to the coverage already provided in a given 
period before reinsurance has been ceded and/or assumed. 


Losses Incurred: The sum of losses paid plus an estimate at the close of the year of the amounts 
to be paid in the future for all claims arising from the current and all prior years, minus the 
corresponding estimate made at the close of business for the preceding year. Incurred losses 
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims. 


Market Share: The dollar amount of direct premiums written by company divided by the total 
amount of direct premiums written industry-wide for the particular line of business being analyzed, 
expressed as a percentage. 


Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums 
earned for the particular line of business being analyzed, expressed as a percentage. This is an 
accounting representation of the portion of each premium dollar which is needed to honor a 
company’s promise to pay claims 


EXECUTIVE SUMMARY 


Product liability insurance provides coverage for claims arising from the use, handling or 
consumption of a product. The following report provides detailed information on specific 
characteristics of claim handling, claim costs and profitability of this line of insurance. 


This report has been compiled using closed claim data as reported under Section 374.415, RSMo 
and the Missouri Supplement to Page 19 of the Annual Statement. As a result, the accuracy of this 
report is dependent upon the accuracy of each company’s annual statement and submission of 
closed claim data. Future releases of these data may contain revisions. 


Any questions concerning this report should be addressed to the Statistics Section, Department of 
Commerce & Insurance, P.O. Box 690, Jefferson City, MO 65102-0690. Emails can be addressed to 
Statistics@insurance.mo.gov. 
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MAJOR TRENDS 


This section contains graphs depicting trends in product liability for the previous ten years: 


¢ Loss Ratio 

¢ Number of Claims Closed 

e Average Indemnity Paid for All Paid Claims 
e Average Loss Expense for All Paid Claims 


e Average Closure Time on Payment of Claims 


Loss Ratio, 2022 


cll 


2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 
MlossRatio 32.8% 186.1% 574% 124% 681% 91.0% 37.5% | 25.3% 55.3% 67.6% 


Closed Claims, 2013 - 2022 
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mg Closed With Payment 


Average Indemnity for Paid Claims 


2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 
Average Indemnity $27,268 $30,885 $45,212 $24,304 $36,670 $26,077 $44,318 $42,100 $26,503 $205,458 
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Average Months to Close on Paid Claims 


8} 19 19 21 46 38 41 26 28 
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PAID INDEMNITY 


In this section, closed claim data are analyzed by the amount of indemnity paid 
per claim. The following contains annual summary data for the current year and 
a ten-year summary. 


Summary of Indemnity, 2022 


Number Average Loss _ Average Initial © Average Months 
% Paid of Paid Average Total Expense for Reserve for to Closed for 


Indemnity Paid Claims Claims Indemnity Indemnity Paid Claims Paid Claims Paid Claims 
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Summary of Indemnity, 2013 - 2022 


Number Average Loss_ Average Initial Average Months 
% Paid of Paid Average Total Expense for Reserve for to Closed for Paid 
Indemnity Paid Claims Claims Indemnity Indemnity Paid Claims Paid Claims Claims 


100,000 - 199,999 2.9% $24,808,398 $93,974 
200,000 - 299,999 0.8% $12,552,215 $146,008 
300,000 - 399,999 0.4% $9,119,521 $74,480 


SEVERITY OF BODILY INJURY 


This section presents data dealing with the severity of bodily injury. Bl, bodily injury, 
severity is divided into the following categories: no injury, emotional only, temporary, 
permanent, and death. 
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Summary of Indemnity by Bodily Injury Level, 2022 


Number Average Loss_ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for Paid to Closed for Paid 
Injury Category Claims Claims Indemnity Totallndemnity Paid Claims Claims Claims 


No Injury Indicated 27.6% $583,568 $78,198,084 $16,827 $9,797 
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Summary of Indemnity by Bodily Injury Level, 2013 - 2022 


Number Average Loss_ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for Paid 
Injury Category Claims Claims Indemnity Totallndemnity PaidClaims Paid Claims Claims 


No Injury Indicated 32.8% 2050 $57,387 $117,643,174 $9,046 $9,217 en. 


37.2% 2323 $48,086 $111,702,869 $19,686 $3,879 
16.4% 1026 $43,075 $44,194,843 $5,505 $4,616 
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SEVERITY OF PROPERTY DAMAGE 


This section presents data dealing with the severity of property damage. PD, property 
damage, severity is subdivided into: no property damage, minor property damage, 
intermediate property damage, and major property damage. 
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Summary of Indemnity by Severity of Property Damage, 2022 


Number Average Loss’ Average Initial Average Months 
Property Damage % Paid of Paid Average Expense for Reserve for Paid to Closed for Paid 
Category Claims Claims Indemnity Totallndemnity Paid Claims Claims Claims 


No Property 
Damage Indicated 12.6% $60,998 $21,471,212 $20,591 $11,157 
Minor Property 4 


ead 15.9% $1,000,659 $77,050,711 $26,418 $2,852 
stele seasor] _srroeer] asa] 85450 


Summary of Indemnity by Severity of Property Damage, 2013 - 2022 


Number Average Loss _ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for 
Injury Category Claims Claims Indemnity Totallndemnity PaidClaims Paid Claims Paid Claims 


See aeree 66.9% 4182 $41,313 | $172,772,721.00 $13,866 $5,430 35 
Indicated 

Minor Property és 

Damage 11.6% 725 $14,694 $10,653,382 $7,714 $83,188 


Intermediate Damage 16.4% L027 $95,689 $98,272,396 $10,359 $9,276 
Property Destroyed $44,853 $14,038,990 $14,119 $13,307 
Total 100% 6247 | sara $295,737,489 $12,588 $6,777 


BUSINESS CLASSIFICATION 


In this section, losses are classified by the business classification of the insured. 
Business classifications are categorized by subcontractor, manufacturer, wholesaler, 
retailer, servicer- repairer, and distributor and not specified. 
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Product Liability By Business Classification, 2022 


Number Average Loss_ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for 
Business Class Claims Claims Indemnity Totallndemnity Paid Claims Paid Claims Paid Claims 


Subcontractor to 


| Manufacturer TA. | 74.2%] 360] | $62,957 957 | $22,664,466 | 664,465 | $18,705 705 | $3.88] ss} 
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Product Liability By Business Classification, 2013 - 2022 


Number Average Loss _ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for 
Business Class Claims Claims Indemnity Totallndemnity PaidClaims Paid Claims Paid Claims 


Subcontractor To 


| Manufacturer | 71. | 71.2% 4, | 4,449] | $39,028 | 028 | $173,636,124 636,124 | $13,642 642 | $4,829] so | 
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LOCATION OF OCCURRENCE 


This section compares product liability claims by location of occurrence. The five 
specified locations in this table are home, auto, plant, office and miscellaneous. 
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Product Liability By Place of Loss, 2022 


Number Average Loss’ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for 
LocationofLoss Claims Claims Indemnity Totallndemnity Paid Claims Paid Claims Paid Claims 


Home 22.3% $707,140 $76,371,163 $30,219 $37,111 


Product Liability By Place of Loss, 2013 - 2022 


Number Average Loss _ Average Initial Average Months 
% Paid of Paid Average Expense for Reserve for to Closed for 
Place of Loss Claims Claims Indemnity Totallndemnity PaidClaims Paid Claims Paid Claims 


$30,693] $8,532,690.00 $16,720 $11,070 
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PRODUCT TYPE 


This section contains a claim data analysis by classification of the product which caused 
the loss. This data is sorted by category in descending frequency of paid claims. 
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Claims by Business Class, 2022 


% of Average Average Initial 
Paid Total Paid Average Total Loss Expense _ Reserve for 
Business Class Claims Claims Claims Indemnity Indemnity for Paid Claims Paid Claims 


1 
[Products-Completed Operations-Noc | 724|_ 7 


Meat, Fish, Poultry, And Seafood 7 $2,954 $20,680 $1,614 $1,143 
Grocery Stores/Markets/Commissaries 7 $9,333 $65,330 | gO $1,118 


Chemical Mfg/Chemists $1,313 $5,250 


| | 8 $1,825 
Gas, Steam, Water, And Sewer Mains $28,103 $84,309 $2,511 $16,667 


Stores And Distr - No Food Or Drink $39,167 $117,500 $22,597 $1,741 
Clubs/Conventions $4,266 $12,798 $750 


$19,399 $77,595 $6,625 

Food Products - Dry $7,325 $29,300 $11,552 $5,000 
| 

$3,847 $11,542 $833 

| 


Restaurants - Serve No Alcohol $12,863 $64,317 $22,632 $660 


$0 
A6 
$3 
0 
fe) 
0 


2 
4 $1,213,000 
[Concrete And Asphalt Construction | 6] 2] 0.4%] $a7oi]siz502] $0] «$500 


Plumbing $35,798 $107,393 $1,185 $16,667 
Furniture/Fixtures/Upholstery 3,269 $9,807 $5,981 $1,792 
Lights, Lanterns, And Lamps $550 $1,650 $396 $1,358 


Claims by Business Class, 2022 


% of Average Average Initial 
Paid Total Paid Average Total Loss Expense _ Reserve for 
Business Class Claims Claims Claims Indemnity Indemnity for Paid Claims Paid Claims 


[Carpentry AndFloor Coverings | | 2] 0.4% | S276] $5477] $325] $500 
[Deli,Caterers, And Cafeterias | S| || rere] S551] SOS, 
[FoodProducts-NotDry | ST 2] | Saas] $2675] $0] ($250 
[Beverage Bottler-Non-Alcoholic | 2] 2] 0.4%] $5600] $11,200] $13] $2,600 
Hardware, Home Improvement Stores | 4] 2] 0.4% | $2,000] $4000] 80] $1,500 
[DrugAndPharmaceuticals ||| 0.4%| $7500] $85,000] $31,883] $10,000 | 
Fertiizers Tt 0.%| $10,050] $20,100] $325] $8,000 
Batteries CT || $3,as7.994]  Seo75g68|  siei700| $0 
[Exercise/SportingGoods And Equip/Bikes | 3|_ 2] 0.4% | $95,000] $190,000] $163,674] $150,000 
[Barber Supplies AndHairPieces_ | | 2| 0.4% | $1,000,000] $2,000,000] __—$404.479| $1,404,479 | 
[Pipelines/Wells | | 0%] $9,270] Sisszo] $0] 8875 | 
[Auto,Bus, Truck=PartsAndSupplies | 41] 0.2% | $1,000.00] $1,000,000] _—$273.873| $0 
[Office Machines, Computers-Other | 2] 1] 2%] a] S| 83168] $5,300 
[Boats-Use | tt | Stone] gnosa| 80] $8,100 
Carpet AndFurnitureCleaning || 10.2% | $7806.68]  $67806683| _—$844,087| $15,001 
[Shoes Boots, OrSlippers | Tt] 2% | Sts] S50] $50] 80 


PIlPIJMOIBRILWlOl]W TOM MI BRIN | Oo] eae 


Claims by Business Class, 2022 


% of Average Average Initial 
Paid Total Paid Average Total Loss Expense _ Reserve for 
Business Class Claims Claims Claims Indemnity Indemnity for Paid Claims Paid Claims 


[BuildingMateriais | tt] 0.2%| $10,000] $10,000] $4t03| $32,000 
Animalreed Tt 02%] $t5000| $15;000| $4086] $0 
[Babyfood | tt 0.2% $3,425,000] $3,.425000] 80] 80 
[BakeriesAndBakeryGoods | Tt] 0.2% | $3,500] $3500] $080 
Textilemfg tt] 290] $290] 808800 
[Ladders,Hoists, And Scaffolds | ttt] 0.2% | $7700] 77500] Sari] $0 
[AdhesiveAndAbrasiveGoods | tL tT 2%] S50] Sto] HOSS 
[Bolts, Nuts, Nails, Tacks, Screws | tL tT 0.2%] $500] $500] S080 
[Instrument Mfg/Tuning | ttt 0.2%| $2,500] $2,500] Satz] $0 
[Communication/Recording Sys/internetPro__ | att] 0.2%] 20] 0] S| $500 
1 
PuttyProducts Tt] sso] Sto] SO] 81 | 
[Hobby, Wallpapers, ArtStores | ttt] 0.2% | $20000| $20,000] Ss4o| $500 
IrrigationEquipment_ | Lt 02%] $6,605] 86.605] 80] $6,000 
[Packaging/Packing/Mail Order | S| | 0.2%| $2,250] $2,250] $2,645] $0 
a (EE (SS (Ne) (ee 
[Hazardous MaterialContractors | tT | 
[Insulation=OtherThan Asbestos | 9 | | 
[Boat StorageOrMarinas | TP 
Collectibles Et 
[Furs FabricsAndOtherClothing | tt | | 
[Condominiums/Hotels/Motels/Dwellings | at | | 
[AlarmsAndDetectionDevices | At | | 
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Claims by Business Class, 2022 


% of Average Average Initial 
Paid Total Paid Average Total Loss Expense _ Reserve for 
Business Class Claims Claims Claims Indemnity Indemnity for Paid Claims Paid Claims 


[Elevator, Escalator, MovingSidewalk | 2t| | 
AppliancesAnd Accessories | St | | 
[TvOrRadioOrStereo | 
[MetalErection | 
[Candy OrConfectionaryProducts | ST | 
[CropSprayingAndPesticides | tt | | 
WaterBotting Et 
[Lumber-Wood Mfg/Pruning/Trimming | 2t | | 
WheelAndTiremfg Pt 


ED 


lf. 


be 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


[Restaurants-ServeNoAlcohol_ | 1.061] 143] 2.1% | $3,263] genta] $1,966] $2,793] | 
Plumbing ||| 8%] Sissea] $1,630,026] $1,945] $4253] 8 
[Contractors-Noc_ | S204] 96 | 1.4% | go7s70| $e.515.551|  $28308| $2911] 20 
[Alcohol, Ammonia, Turpentine, Extract | 98|_90| 1.3%] $1326] sti9,g50| —$as7| —szeo1| 18 | 
[FoodProducts-Dry | S86] 7] .0% | $20,746] 1.472.081] $a.si4| $2046] | 
[Discount/VarietyStores ||| 0% | $40,264] $2,607,688] $6046] $1,926] 
[FoodProducts-NotDry || 4] 08% | $an7zao]  Siaaa7| $3187] $2709] | 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


127 
[Candy Or Confectionery Products | _69| aa] os%| $702| ___—szaar7|___saoal__gres|_—S 
Roofing | || sigmi| $909,767! $56,926] $20,751] 20 
[Concrete And Asphalt Construction |_| 28| 0.4% | $143.362|  $4.014141| $106,033] $73,230| 18 | 
[Oil,Fuel,Gas-CoAnd Distributors | 13,244| 7] 0.2% | $i6.474| $1,980,057| $15,586] $39,035] 8 
GardeningEquipment And Landscaping | 29 t7|_—0.2%| $2010] $aae,ori| $5,822] $2508] 
Masonry, Plastering, Marble, Or Tile 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


a eee ee Sat _Sosize_seee8|_ 86. 


Public Works- Highways/Bridges/Dams/ 0.2% $11,772 $129,487 $12,525 $4,159 
ci a 


[Refrigeration ee 
oe eT ee ee 
[Cosmetics Tt] tt] Sa] Saigaa| sis7o|  s1oge| | 
Valves, Pumps, CompressorsMig | 36] | 1% | $7030] ge3.27i| $1,309] $3777] 
[DoorAndWindowsMfg | S86] | 1% | $24,072] $224,750| $5769] si4sss| 36 | 
[Beverage Bottler-Non-Alcoholic | 23] | Ot% | St9146| gisai6a| $8425] $2,476] 17 
Batteries | || tt | $802,567] $7,140,452] $42,649] g5os1| 18 | 
JanitorialServices_ | | 7] tt | Sis.sa5] gutasaa| 0] soe] 
[BakeriesAndBakeryGoods | ta] | | $zeia| —giess4| 0] seer] 
jLaddersHoists, And Scaffolds | to] 6] 1%] $o5se3] $572,000] $1427] $2363] 26 | 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


[Drug AndPharmaceuticals ||| Ot%| $4558] $273,500] $32459| grai7|_ S| 
[Adhesive And AbrasiveGoods | 3] 6 | 1% | $322] $930] $8667] si0s04| 12 | 
Bottle AndJarMig | | t% | $34,220| $205,976] Sti] saaee3] 24 
[SeedMerchant_ | St] | 0% | $0446] $386,704]  $o2,4a7| goer9| 28 
[TVOrRadioOrStereo | | | tM | $25,288] 126440] $4276] $1,200] 18 | 
Textile Mfg 
Paper Products 
Recreational Vehicle Mfg 
[Barber Supplies AndHairPieces |. [01%6[ $600,350| _$3,001,752| siex23| ¢762201| 20] 
Pipeines/wels—SSSC*T | 8] 0%] $9005| _gaas.st6| $186095| $5700[ 24 
[CarWashes | tt] S577] Sigs] $0] $700] 
[Shoes Boots, OrSlippers | ||| $2,956] $9,424] 467] suzmi| | 
[SignMfgAndinstallation | 8] | t% | 24082] $84.28] $2,280] $32,975] 10 
[Boats-Use | | 0%] gz] $26,972| 0] Sassa] 
[Carpet AndFurnitureCleaning | | | (0.0% | $22,606,125] Ser7sise76| $281362| $6170] 18 | 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


Boiler, SteamPipes | || 00% | $24,793] $74,200] saises| $395] 84 
SepticTanks | || 0%] gsi] Sasso] 0] sossa] | 
Fences | 0%] $8,202| 24607] $7] $4500] 
4 
VendingMachinesMfg_ | || 0% | $aer3| sigs6s| $678] $4,200] 10 
[Communication/Recording Sys/internetPro | 9| | .0% | saaai| $1028] $4] Sugai] | 
[MobileHome/TrailerMfg | || .0%| $3,754] Su262|geao| s2ne7| 
[PetGrooming/Stores/Training | 5 | | 0.0% | $60,000] $180,000] $6,052] $5167] 17 
[Printing/Publishers | 7] S| 0%] Sorgne| sivavas| $0 $70,000] | 
OilRefineries | | 0%] gon] grea] go] gse7| 
18 
[Governmental Subdv/Offices | | | 0.0% | $85,625] $106.75] $7676] $7.e77|_— | 
[Railroad/Train Mig/Construction | 7| 2 | 0.0% | saneia| 99.628] $3,957] $5000] 18 | 


elle led. 


. 

. 

i . 
| 0.0%] $5509] sunois|_— $0] $6,250] 
14 
. 
. 
i . 
| 8 . 
ae . 


| 3 $0 
| $4 
a) 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


Optical And Hearing Goods 2 2 $700 $1,400 $463 
Putty Products $17,565 $35,130|  $10,865| $12,566 

Pipe Mfg 14 $44,023 $88,046| $13,034] $3,000 
Grain Elevator Operations 2 $91,082 $182,164| $10,017] $35,504 
Hobby, Wallpapers, Art Stores 2 $12,302 $24,604 $9,771} $2,558 
Welding 23 $320,000 $640,000| _ $78,953| $54,450 
$1,126 $2,251|  $5,666| $2,650 156 
$3,202 $6,584 $2,500 
$900 $900 

$10,000 $10,000] $5,709] $10,000 

$2,500 $2,500 $500 


Packaging/Packing/Mail Order 18 i 
$391,051 $391,051 $400,000 


PackingHouses | 
[Animal Boarding/Veterinarians/Stockyards | 2 
Firearms, Ammunition-MfgAnd Repair | 21 
Gas Tanks And FuelContainersMfg | 


| 00%] gi0so0| ___—siogoo| $0] 80 
$900,000 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average _ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


Theaters | Tt} 0%| $300] $3000] $500] 
[Campgrounds/Camps/PicnicGrounds___ |_| | 0% | Satis] Sts | $0] $500] 
[Nightclubs/Comedy Clubs/Casinos/Enterta |__| 1] .0%| 500] $500| $0] $5000] 
[Health/ExerciseFaciities | tT 1] 0.0% | $25,000] _—$25,000| $46,599] $16,000] 28 | 
[Churches/Convents/Monasteries |_| | .0%| $250] $250| 0] $00] 
[ReoyclingCenters/Salvage | tT St] 0.0%] $5,000] $5,000] $4.98] $75000] 16 | 
[Wharf/Waterfront Property | =a] | 0.0%] $15,000] $15,000] $820] | 18 
Ymea/Ywoa | tt 0.0%] $92,000] $92,000] $1,261] $24000] | 
Auction/Auctioneers | ttt] .0%| $203] $203] 0] $500] 
Hazardous MaterialContractors | sf || 
[BowlingLanes | PP 
Collectibles | 
[Photographic Equipment And Supplies | 2] | | 
[Engineers Architects, Draftsmen | at | | 
TobaccoProducts | | 
Gottmobiles | 
[Driling/Shattsinking | tT 
[Parking-Public/Private Mig | sf | 
InkAndDyes | 
leadmfg Tt 
Wire Goods/MetalGoods | | | | 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average __ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


[AerosolContainers | tT | 
VaultsAndLocks | PP 
[SewingMachines | tt 
[Aircraft OrAircraftPartsMfg | sf | | 
Fa a (eee eee eee 
JewelryAndWatches | | 
Toys/Games | 
[Pencil,Pen,CrayonOrChalkmfg | 2f | | 
Laboratories | 
[Match AndCharcoalMfg | at | | 
[Newspapers, Magazines, OrBooks | tf | | 
Cstophane And Colophone roaucttag [a [| 
eatherGoods TP 
eiberelese Mig = 
[Discontinued Operations | Of | | 
fAutoRentalOrteasing | tt | 
[Sand OrGravelDigging Quarries | 2f | | 
RentalStores Tt 
[Weighers, SamplersOr Inspectors | 2f | | 
Florists Tt 
PipelineConstruction() | tT 
JAmusement Parks/Parks/Playgrounds | at || 
JArcheryRanges/Rifle-PistolRanges | tt | 
[Beauty-Nail Salons/Spas/TanningSaions | YEE 
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Claims by Business Class, 2013 - 2022 


Average Average 
% of Loss Initial Average 
Total Expense Reserve Months 
Paid Paid Average _ Total forPaid forPaid to Closed for 
Business Class Claims Claims Claims Indemnity Indemnity Claims Claims Paid Claims 


[Athletic Games/Contests/Stadiums |_| | EE 


[Cemeteries/Crematories/FuneralHomes | 1] | | | 
[Consuttants/Programmers | tT 
FireDept/Patrol | TE 
Schools-Private/Public | at TE 


[Apartment Bldg/BoardingRooms | at | | 
Total = «* 84,046] 6,856] 100.0%] $44,687] $306,376,005| $11,986] $6618] 25 | 
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CLAIM DISPOSITION AND 


CLOSE TIME REPORTING 


This section is divided into two categories. The first section presents data by the final 
disposition of claim. Claims settled without payment are reported as disposed in favor 
of defendant, the insured. Claims closed in favor of the plaintiff, claimant, consist 

of all claims closed with payment. The second section presents closed claim data 
categorized by time intervals to claim resolution. 
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Claim Disposition, 2022 


Average 
Number Average Average Initial Months 
% Paid of Paid Average LossExpense _ Reserve for to Closed for 
Resolution Claims Claims Indemnity Totallndemnity for Paid Claims Paid Claims Paid Claims 


Before Court : 
a Initiated ene $93,165 | $13,881,570.00 $9,479 $6,284 


Not INot Specified | | 0.8% af | | $16,971,049 | 971,049 | $67,884,196 | 884,196 $219,772 $200, 55| 8 | 


All Other, Including 68.5% $53,860 $17,881,530 $21,721 $10,396 
a 


Total | 100.0% | 0%| 485 | $205,458 458 | $99,647,296 | 647, 206| $19,593 | 
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Claim Disposition, 2013 - 2022 


Average 
Number Loss Expense Average Initial Average Months 
% Paid of Paid Average for Paid Reserve for Paid to Closed for 
Resolution Claims Claims Indemnity Totallndemnity Claims Claims Paid Claims 


pagent [ax] a] so smomeno] len] 


ismissals 
Ca 
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Months to Close, 2022 


Number Average Average Initial 
% Paid of Paid Average Total Loss Expense Reserve for Paid Average Months to 
Months to Close Claims Claims Indemnity Indemnity for Paid Claims Claims Closed for Paid Claims 


oz —rae[ smsara| —_ses6sss| __sea09| tor ——— 
. 376 Z 693,152 $19,340 

784 ez EE a 

Greater than 108 | 16%] 8 $336,464] $2,691,710 $52,349 $6,250 
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Months to Close, 2013 - 2022 


Number Average Average Initial 
% Paid of Paid Average Total Loss Expense Reserve for Paid Average Months to 
Months to Close Claims Claims Indemnity Indemnity for Paid Claims Claims Closed for Paid Claims 


‘one 37.3% 2559! $10,725] $27,445,554 $2,016 $3,299 
13-18 10.6% $42,444| $30,983,789 $6,890 $7,155 
25-30 6.3% 431| $49,884] $21,500,105 $15,518 $6,978 7 
8 smiseo| — siemasreal sinc) $8648 
7 
1 


6 
3 
9 
5 
5 
4 
Greater than 108 $86,376] $16,929,696 $117,972 $1,926 
100% 6,856| $44,687| $306,376,095 $11,986 $6,618 
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PRODUCT LIABILITY COMPANIES 
PREMIUM GROWTH & MARKET SHARE 


(Derived from the Page 19 Supplement) 


This section is divided into two categories. The first section presents data by the final 
disposition of claim. Claims settled without payment are reported as disposed in favor 
of defendant, the insured. Claims closed in favor of the plaintiff, claimant, consist 

of all claims closed with payment. The second section presents closed claim data 
categorized by time intervals to claim resolution. 
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Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


[AcadiainsuranceCompany | St EP 
[Admiral indemnityCompany | 202 | $66 
[Allmerica Financial Benefit Insurance Company | $7i7|]_— | | 
|AmguardinsuranceCompany | Stef || 
Argonaut Midwest insuranceCompany | $026 | | 
JAxisReinsuranceCompany | Seog} || 


38 


Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


Berkshire Hathaway Direct Insurance Company $57,523 319.0% $13,729 | 228716.7% 


sf 
joanne Hathaway Homestate Insurance $116 -90.1% $1,175 $1,194 


[Chubb Indemnity insurance Company | $3,596] 1678800%| $20] | | 


Cincinnati Indemnity Company Inc $171,335 88.8% $90,748 $86,855 
Citizens Insurance Company Of America $25,847 -56.2% $59,048 -25.3% $79,046 -28.2% 


Cincinnati Insurance Company The $1,826,709 24.3% $1,469,248 20.5% $1,219,364 -30.9% 


Columbia Mutual Insurance Company $293,681 $314,535 20.6% $260,710 
Columbia National Insurance Company $4,582 1590.8% $271 10.2% gag], 
Commerce And Industry Insurance Co $201,850 29.2% $156,266 | 69661.6% $224 -43.4% 
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Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


[Fidelity And Guaranty insuranceCompany | $53,406] 145.8%| $21,729| asese%| $427] 
$38 goof | 
[Great American Alliance Insurance Company |_ $258] | | 8258.6 
[Great American Assurance Company | $557] 10.7%] sos} | 
[Great American Insurance Company | LOO] 70.6% $502] soicoo%| 
[Great Divide InsuranceCompany | EET 
$36 
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Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


[North American Elite InsuranceCompany | $2695] | | 
[North American Specialty Insurance Company | $2496] | | 82,220] -83.8% 
[North PointeinsuranceCompany | S886] || 
[Pacific Employers insurance Company | $0,675] 320%] gis7o1] —2aaam| $4840] 
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Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


$04 


Pennsylvania National Mutual Casualty Insurance $5,498 359.7% $1,196 5.6% $1,133 
Company 


[Riverport insurance Company | Bt] || 

[StPaulGuardian insurance Company | 20 | 875% 

[Standard Fire Insurance Company | S.a76| ——toa5%| gros} || 
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Change in Missouri Premium - Currently Active Companies Only 


Premium % Change Premium % Change Premium % Change 
Insurer Name 2022 from 2021 2021 from 2020 2020 from 2019 


[Stonington insurance Company | $890 || 
[Westport Insurance Corporation | $2,695] 74.5% | $10.575| ise%| 4837] 
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Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


2 AGE 
i | $ 
2. ; 


Grinnell Mutual Reinsurance Company $1,277,861| $1,206,229 $47,894| $333,096 27.6% 
Ace American Insurance Company $1,226,659] $1,149,136 o| — $256,548 22.3% 
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Sentry Insurance Company $1,117,695 | $1,059,339 $5,934 $63,792 


Nationwide Agribusiness Insurance Company $1,220,530] $1,306,261 $12,455 $94,800 
Penn Millers Insurance Company $962,510] $907,835 $7,000 $62,324 


Zurich American Insurance Company $1,179,092| $995,136] —_$1,511,427| $1,544,189 155.2% 


Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


$159,014 


Medmarc Casualty Insurance Company $348,773 $373,173 $9,175 
Amco Insurance Company $329,603] $356,409 $56,040 15.7% 
H Global Insurance Company $316,816 $313,247 -$54,396 $39,341 12.6% 


O 
Travelers Indemnity Company Of Connecticut $298,198]  $268,609| —_ $281,389| $408,782 152.2% 
Columbia Mutual Insurance Company $293,681] $298,695 $107,945] $187,452 62.8% 
O 


Crestbrook Insurance Company $264,949 $257,162 


Federated Service Insurance Company $353,061 $420,098 $5,954 -$5,504 
$15,974 


National Union Fire Insurance Company Of Pittsburg Pa $218,855| $205,001 $19,205] $391,504 191.0% 
Nationwide Mutual Insurance Company $208,874 $188,793| $100,102] $228,704 121.1% 


; O 
O 


$ 
$ 
Atlantic Specialty Insurance Company $229,934 $214,188 $3,304 
Lm Insurance Corporation $225,589| $229,003 $17,223 $39,626 17.3% 
$ 
$ 
$ 


Union Insurance Company Of Providence $191,903 $147,839 | gO -$27,926 -18.9% 
Mitsui Sumitomo Insurance Usa Inc $191,547] $195,825 $118,247 60.4% 
Cincinnati Indemnity Company Inc $171,335 $146,295 $600 $24,499 16.7% 
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Phoenix Insurance Company The $282,843| $290,903 $131,704] $221,975 76.3% 


Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


[Starr indemnity &LiabilityCompany | 0.4%] $160,435] giss628] $0] $46,959] 30.2% | 
[DepositorsinsuranceCompany | 8%] 146,624] Si7ass4| $0] $1880] 6.8% | 


| $10,087 
Valley Forge Insurance Company $123,773 $91,637 


$46,847 38.1% 
$9,678 10.6% 


O 
-$129,848 “157.3% 
Charter Oak Fire Insurance Co The $81,895 $86,268 
American Home Assurance Company $72,724 $72,724 -$537,824 -739.5% 
Hartford Casualty Insurance Co $69,016 $112,792 $164,689 146.0% 


Association Casualty Insurance Company $121,100 $90,974 | $17,405 19.1% 
Shelter Mutual Insurance Company $66,121 $65,361 $58,390| $448,927 686.8% 


Executive Risk Indemnity Inc $89,818 $175,109 $14,864 


[AxisReinsuranceCompany | OM] $64,032] $64,032] $0] $8,700] -18.7%| 
[National CasualtyCompany || $63,167] SoRa74| SO] $15,400] 24.4% | 


United States Liability Insurance Company $89,567 $93,583 $298 
Berkshire Hathaway Direct Insurance Company $57,523 $36,921 $160,193 433.9% 


Mid-Continent Assurance Company $85,536 $82,553 


| $0 

. | $0 . 

[Country Mutual insurance Company | Ot] 53899] Saseu] $0] $60,986] 125.5% | 
[Fidelity And Guaranty insuranceCompany | Ot | 53.406] gaz7ai] $0] $27,202] 72.9% 
[XlInsuranceAmericainc || SLO] Sagas] $0] $588,625] 1180.8% | 
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Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


$0 
| | $0 
$0 ; 
; $0 
; $0 
$0 
$0 
i $0 
$0 


$24,128 
[Harleysville InsuranceCompany | 00%] $0] giz,976| $0] $365] 2.8% 
[OldRepublic Insurance Company | 0.0% | $10,922| $9,053] $0] 877,883] 860.3% 
[Pacific Employers insuranceCompany | 0.0% | $10,675] 12.408] $0] 8725] -5.8%| 
| $0 
| $11,573 | 


Continental Western Insurance Company $16,864 $10,949 |g $3,812 34.8% 
Middlesex Insurance Company $15,524 $9,497 | 0 $2,888 30.4% 


$11,573 
[Transportation insuranceCompany | 0.0%] $8,287| zs] $0] $673,600] _3019.7%| 
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Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


22.2% 
26220.1% 
22.8% 
24.5% 
“3057.4% 
29.6% 
24.2% 
: 5. 


Indemnity Insurance Company Of North America $4,395 $5,975 $471 -7.9% 
$11,858 272.5% 
$2,079 


$1,918 


35.8% 
52.6% 
-8693.3% 
-180.3% 


0.0% 


West American Insurance Company $3,585 $4,390 
5.4% 
$1,055 -17.5% 


O 
Amtrust Insurance Company $3,169 $1,549 


“483.9% 
“A125.8% 


Great American Insurance Company $1,010 $853 
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Swiss Re Corporate Solutions Elite Insurance Corporation $2,695 $6,025 


O. 
Riverport Insurance Company $3,981 $3,643 
Westchester Fire Insurance Company $3,957 $2,439 
: -$3,009 -176.2% 
. | 57) 8.0% 


$361 -35.1% 


$68,087 -4647.6% 


$0 
$83 
$57 
$51 4.0% 
$86 
$55 


Qbe Insurance Corporation $4,279 $4,352 
Markel Insurance Company $4,071 $5,805 


“$1,055 “17.5% 


| $86 | 14.2% 


$361 -21.5% 


| $55 | “6.4% 


Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


[Stonington insurance Company | 0% $890] Sas] OS] 2.9% 
[Firemens insurance Company Of WashingtonDe | 0.0%] $856] $852] SO] 80] 0.0% 
[Allstate InsuranceCompany | 0% $792] Stoo] $0] $7887] 679.9% 
[AlimericaFinancial Benefit Insurance Company | 0.0%] $7t7|_ $640] SO] $215 | 88.6% 
[Everest Premier InsuranceCompany | 0.0% | $581] $528] $0. 

| 80. 

ar) . 

| $0 

a) 


[AcadiaInsuranceCompany | 0% Sat] S| 
[North Pointe Insurance Company | 0.0% $836] $27 


; O 
Great American Assurance Company $557 $519 | $82 | 15.8% 
0. | t0 
O. 
Great American Alliance Insurance Company $258 $186 O 


pL 0.5% 
a 
a) 
| -$8,187 | 


Pennsylvania Manufacturers Indemnity Company 


-$118 “12.6% 
$8,079 $2,439 2803.4% 


0 | 80] 
Employers Insurance Company Of Wausau $189 $125 | 0 -$426,852| -341481.6% 


$89,524 -1750.2% 


$94 

$38 
$20 
$10 

$1 

-$7 


a) -$93,132| _ -245084.2% 
Capitol Indemnity Corporation | 0.0%| $10 


$4 
$0 
$36 
$82 
$51 $0 
$27 
$1 
$0 
$0 
| 
$4,242| — -32630.8% 
$146,423 | 1464230.0% 
Great Divide Insurance Company ~300.0% 
Zurich American Insurance Company Of Illinois 20.0% 
Contractors Bonding & Insurance Company -$220 -$160 $903 564.4% 
First Liberty Insurance Corp The -$291 $8,143 |g -$6,043 -74.2% 
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-$8,187 -5685.4% 
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Market Share, 2022 


Market Premium Premium Losses 
Insurer Share Written Earned Losses Paid Incurred Loss Ratio 


Regent Insurance Company $632 -$291 $1,228 -422.0% 
O 


St Paul Fire & Marine Insurance Company -$3,043 $2,093] $383,820] $642,630] 30703.8% 
National Fire Insurance Company Of Hartford -$12,168| __-$89,370 $15,900 -$71,842 80.4% 
New Hampshire Insurance Company -$27,936| _-$27,800 -$688,654 247.2% 


100.0% | $43,989,996 | $43,226,336| $14,481,199| $28,297,535, 65.5% 
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